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Audience and Logistics

• Facility Project Manager(s)

• Facility Technical Lead(s) 

• Facility Clinical Lead(s)

• eCTAS Coordinator(s)

• This session is being transcribed and recorded

• The ATC Information Site includes supporting resources:

o You can download a copy of today’s presentation (PDF)

o A recording of today’s session will be available within 5 business days
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Key Symbols

Plan
How are we going to do what we need to do?

Objective
What are we trying to do?

Key Announcement
Important information about the project.

This presentation includes the following common symbols that are used to flag 
important information that you should note:
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Agenda

TOPIC TIME

eCTAS Testing Requirements 2 mins

Conformance Testing Readiness 5 mins

Conformance Testing Overview 10 mins

Conformance Test Scripts 5 mins

Test Result Report Tool 20 mins

Supporting Resources 3 mins

Next Steps 5 mins



eCTAS Testing Requirements
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Testing Requirements

• Ensure that information can be retrieved from the built-in CTAS Brain
• Ensure that CTAS scores can be calculated by the built-in CTAS Brain
• Ensure that all required and optional data elements can be submitted using the Web Service POST 

method
• Two cycles (rounds) of testing

Phase 2: Clinical Algorithm (CA) Validation

Phase 1: Conformance Testing



Conformance Testing Readiness
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Testing Readiness

Preparing for Conformance Testing

The below items are project activities that must occur ahead of the conformance 
testing phase of the eCTAS implementation project

System 
Development

API Key 
Management 

Site 
Configuration

Ready for 
Conformance 

Testing
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System Development

Develop System to meet eCTAS Standards and Guidelines

Reference Documentation Available:

• Technical Development & Design Considerations Overview

• eCTAS Developer Portal

• eCTAS User Interface Requirements

• ATC Information Site​

• eCTAS Web Service Data Element Requirements​

• eCTAS Web Service Reference Codes

Confirm System Development is complete by March 27, 2026

Key Activities
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API Key Management

Provisioning of an API Key to a facility technical resource is required for 
connecting, testing and submitting triage records to Ontario Health

• The assigned technical resource will be invited to the eCTAS Developer 
Portal to obtain the API Key for each environment: Conformance and 
Production

• Conformance: eCTAS Developer Portal

• Assign API Key ahead of testing

• Production: eCTAS Developer Portal

• Assign API Key ahead of production connectivity testing

Submit API Key Management Form

Key Activities
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Site Configuration

Each hospital site using the eCTAS Web Service requires 3 values to be configured

Ensure each Site(s) settings have been configured prior to any testing

Key Activities

• A unique key assigned to your facility and passed in with 
each Web Service API requestAPI Subscription Key

• The version of the CTAS Guidelines in use at the site. For 
example: 2024v1.0CTAS Version 

• A 4-digit numeric code that uniquely identifies the hospital 
site submitting dataSite Code



Conformance Testing Overview
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Conformance Testing Overview
Purpose

• Conformance Testing is a two-staged process scheduled over a four (4) week 
period to ensure that the facility system meets the eCTAS technical requirements

• Each cycle of testing is two weeks in length

Complete: Conformance Testing Cycle 1 Complete: Conformance Testing Cycle 2

Important

All test data should be sent from the facility Conformance environment
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Conformance Testing Overview

Error Type Required Action(s)

Data entry Fix the error and re-test the specific script

Interface or system-related Fix the root cause of the error and restart testing from the first script (e.g., 
source system has not been developed to adhere to eCTAS data element 
business rules)

When a test script is not successful (FAIL), there are a few different methods that can 
be applied to address and resolve the error depending on the type of error

Important
If you encounter an interface or system related issue during conformance testing, you must fix 
the root cause of the error and restart from the first test script



Conformance Test Scripts
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Conformance Test Package

• Conformance testing is required to confirm the structural integrity of your 
developed solution in meeting the eCTAS standards, guidelines and business & 
logic rules 

• The ‘Test Script Package’ is an Excel document containing multiple sheets that 
outline the eleven (11) conformance test scripts and instructions

• The test scripts are designed to provide a detailed description of how to complete 
the test including what test data should be entered into your facility test system

• The provided test scripts are specific to the facility future state integration level
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Conformance Testing Instructions

• In the Instructions tab of the test package:

• Read the eCTAS Conformance Testing Instructions

• Proceed to Script 1 tab and complete test scripts 1 - 11

• Complete test scripts 1-11 in facility test environment and validate the testing 
outcome by accessing the Test Result Report Tool (eCTAS Conformance 
Administration Console)

• If support/troubleshooting is required, please connect with your OH Specialist via 
ATCSupport@ontariohealth.ca

https://confectas-admin.ccohealth.ca/Manage/Index
https://confectas-admin.ccohealth.ca/Manage/Index
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Conformance Test Scripts

• Follow the instructions as documented for each test script in the order in which they appear (i.e. 1.1 
through 1.6)

• Enter the test (Clinical) Data into your HIS and use the Validation Guidance as a reference
• Validate your test results in the Test Result Report Tool once complete to determine PASS/FAIL result



Test Result Report Tool



Test Result Report Tool

• Overview
• Access
• Navigation
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Overview: Test Result Report Tool

• A feature within the Administration Console for Certification and Web Service integrations

• Available in Conformance only

• Allows Testers to view the status of:

• Conformance Testing results 

• Clinical Algorithm results (Certification only)

• Requires a role to be added to an existing eCTAS user (Site Integration Tester)

• Enables communication between the facility and Ontario Health 
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Process:

Facility executes 
Conformance test 
scripts in your HIS 

Results are visible in 
Test Result Report 

Tool (TRRT)

Facility notifies OH 
by clicking ‘Request 

Ontario Health 
Review' 

OH specialist 
completes 

validation within 
TRRT

OH specialist will 
notify facility of 

validation

Repeat until 
complete and 

facility receives final 
confirmation

Important: Before this process can begin, there are dependencies required prior to testing.
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Dependencies:

• Facility Resources required to view the status of their Conformance Testing Results 
must: 

✓ Have a ONE® ID account

✓ Be enrolled into eCTAS service

✓ Assigned the role of Site Integration Tester in eCTAS



Access

• eCTAS Environments
• Site Integration Tester Role
• Setting Up Users
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eCTAS Environments

Note: This table and the eCTAS Environment URL can be found in the Online Help

Environments Application URL Purpose

Conformance 
(TRAINING & 
TESTING)

Administration Console
https://confectas-
admin.ccohealth.ca/ 

• Used for Conformance Testing and 
Clinical Algorithm Validation using fake 
patient data only

• Used to train Resources on how to use 
features using fake patient data only

• Should never contain real patient data

https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/#t=About_this_Online_Help_Merge.htm
https://confectas-admin.ccohealth.ca/
https://confectas-admin.ccohealth.ca/
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Site Integration Tester Role

Features Associated with this User Role:
Resources Who May 
Require this User Role:

Applicable 
Integration(s):

Administration Console:
Test Result Report

• Enables testers at Certification hospitals to 
view the status and results of their 
Conformance Testing and Clinical Algorithm 
Validation 

• The Test Result Report tool is only available 
in the Conformance environment

• Resources responsible 
for testing

• Certification and 
Web Service
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Set Up End Users: Existing User

End User

• Contact your facility eCTAS FRA(s) to assign site(s) and role of Site 
Integration Tester

eCTAS FRA
• Assign site(s) and role of Site Integration Tester

Important: Before this process can begin, user must have a ONE® ID account and be enrolled into eCTAS service.
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Assigning Role: Site Integration Tester 

Note: Information about updating eCTAS user’s sites and roles can be found on the Online Help

https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/#t=Administration_Console%2FSite_Role_Management%2FAssigning%2C_updating_and_removing_sites_and_roles.htm


Navigation
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DEMO

Accessing Test Result Report

Log into the 
Administration 
Console in 
Conformance

•Conformance (Training & 
Testing) 
https://confectas-
admin.ccohealth.ca 

Note: Google Chrome and Microsoft Edge are the supported internet browsers for eCTAS.

If prompted, select a 
site

Enter your ONE® ID 
Login ID and 
Password

Select Test Result 
Report

https://confectas-admin.ccohealth.ca/
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Test Result Report Tool Available reports filter

• View both active and 

completed test results

• Completed test 

results are marked as 

read-only
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Test Result Report Tool

Filter the results by searching by 
‘Test Number’ 

‘Test Result’ type:

FAIL
• List of all scripts that have 

their results set to ‘fail’

INCOMPLETE
• List of scripts that have not 

been attempted

PASS
• List of all test results are 

considered complete and 
do not require any further 
intervention

Filter your results using the ‘Test Number’ and 
‘Test Result’
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Test Result Report Tool

Filter the results by date by 
selecting a start and/or end date

Filter by ‘Date Starting’ and ‘Date Ending’
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Test Result Report Tool

SHOW ALL
• Shows all approval status types

APPROVED
• Test results that have been manually approved by the Ontario Health Specialist

APPROVED WITH EXEMPTION
• An exemption that has been approved by Sector Support

AUTO-APPROVED
• Test results that have been passed by the test result report tool, this auto approval is possible 

when the test result meets all of the criteria to pass the script and does not require 
intervention or manual review by the Ontario Health Specialist

PENDING
• Test results that have been submitted to OH for validation and is awaiting an approval status 

to be assigned against their submitted results. When the test does not meet the expectations, 

the approval status is set to ‘RE-TEST REQUIRED’ to signify to the testing user that they 
must re-execute the test until a PASS status is achieved

Filter the results by selecting ‘Approval Status’ 
type



36

LATEST TEST ATTEMPTS
• Shows the most recent 

results for each test case 

ALL TEST ATTEMPTS
• Represents a list of all test 

results from each 
submission to the tool

Test Result Report Tool Filter the results by selecting ‘Test Attempt’ 
type
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Test Result Report Tool Click on the green plus sign to view additional 
details
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Test Result Report Tool

Use search function to 
find specific comments

Filter number 
of results of 
10, 25, 50, 100
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Test Result Report Tool
User can ‘Download Results’ into an excel 
document, this extract will provide evidence 
of their test results for facility use and/or 
project documentation

Important: The download results are impacted by any selected filters.



40

Test Result Report Tool
Test Result Report Tool includes two columns 
for comments, one for the Site and one for 
Ontario Health

• When the site submits their test 
results, they may wish to provide 
context or comments against the 
test result

• To document a comment the user 
would click in that field, write their 
comment and click the grey right 
arrow

• This will save the note and make 
visible to Ontario Health resources
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Test Result Report Tool
Clicking the ‘Request Ontario Health Review’ 
will auto generate an email and prompt a 
Specialist at Ontario Health to review your 
test results using this tool
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Request Ontario Health Review
Clicking the ‘Request Ontario 
Health Review’ will auto generate 
an email and prompt a Specialist 
at Ontario Health to review your 
test results using this tool
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Send Feedback to Facility

Ontario Health view: 
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eCTAS Online Help
Access by:

• Clicking on the question mark icon       from within eCTAS, or

• URL: https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/ 

https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/
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Questions?

We are happy to answer your questions



Please email 
ATCSupport@ontariohealth.ca if you have 
any questions about today’s presentation.

Thank You

mailto:ATCSupport@ontariohealth.ca
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